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$795 plus gst = $874.50 
if you join early

STEREOTYPING 

Stereotypes are very often skewed by generation, gender, culture, etc. and 
cause commercial as well as workplace disputes. 

Is there a way to balance the risks involved and utilise stereotyping to a benefit? 

Stereotypes can be cued by situations themselves, and constrain your workforce 
performance. The challenge then lies in containing the stereotypes and building a 
workforce that is engaged, innovative, motivated and lives up to their potential. 

Join us in this forum to challenge and bust myths on gender and generational 
stereotypes. Explore various ways of balancing the risks of stereotyping to promote 
diversity, inclusion, commitment and engagement. 

•	 Identify	risks	and	benefits	in	your	workplace
•	 Discover	and	dispel	the	stereotypes
•	 Identify	potential	strengths	and	develop	strategies
•	 Why	do	we	act	the	way	we	do?
•	 Engage	employees	and	the	community
•	 Discover	how	your	ideas	of	stereotypes	might	be	holding	you	back

 

Avoiding the Pitfalls and Creating Best Practices
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Jane Bringolf, Project Manager Liveable Communities, 	COTA	NSW
Jane Bringolf has a background in community services spanning more than thirty years 
and has a special interest in social and economic inclusion. Her experience ranges from 
direct service provision to senior management roles. 

Jane's	nine	years	as	Executive	Director	with	the	Independent	Living	Centre	NSW,	and	more	
recently	as	Liveable	Communities	Project	Manager	with	Council	on	the	Ageing	NSW,	adds	
to her experience of working in the aged and disability sectors. 

Susanne Moore, Executive Chair / Acting CEO, The Centre of Gender Economics and Innovation
Susanne is the Founder and Chair of The Centre for Gender Economics and Innovation and 
is credited with developing the emerging fields of Gender Economics (macro) and Diversity 
Economics (organisational). She brings a career in business coupled with academic rigour 
to her consulting practice around Gender Economics. 
 
An advocate for the advancement of women in leadership, she developed the Diversity 
Program Review Framework (DPRFTM) in 2012, a diagnostic which measures an 

organisation's Diversity CapabilityTM or its ability to increase performance and innovation by leveraging diversity. 
She believes that new ways of measuring organisational profitability and sustainability will create the next 
generation of Business Transformation. 

 
Nola Turner-Jensen, Principal Director, Crackerjack Education 

Nola is the Principal Director, content writer and Aboriginal consultant for the ground-
breaking website, Crackerjack Education. She has worked as an Indigenous Early 
Childhood Consultant for many years and was the founder of the largest Aboriginal and 
Torres Strait islander Early Childhood Company in Australia.

The Business Essentials Module been have developed so you receive straight forward guidelines 
and processes for employee engagement that can be easily transferrable into your workplace.

Interactive Module Format 
An informal, relaxed and open atmosphere in which the participants can get to know each 
other. Learn from each other and the module leader on building a working relationship for future 
collaboration.	Workshop	leaders	share	their	practical	knowledge	and	perspectives	that	will	provide	
participants with a working tool-kit that they can use immediately and build upon.



MODULE A: Older and Wiser: Making the most of older employees, dispelling the stereotypes
Workshop starts: 8.30 am
Morning tea: 10.30 am
Workshop continues: 10.45 am

Facilitated by: 
Jane Bringolf, Project Manager Liveable Communities, COTA NSW @UDAustralia

About the workshop:
 This workshop will consist of small group discussions and structured activities. Participants will better understand older people, their 

ability and desires in relation to employment, and ways in which to harness their experience.

Through the activities and exercises, participants will identify the risks and benefits relevant to their workplace. 
•	 Discover	and	dispel	the	stereotypes
•	 Identify	the	potential	strengths	and	supports	available
•	 Develop	strategies	you	can	use	in	the	workplace

12.00   Networking lunch (Please let us know two weeks prior of any dietary requirements)

MODULE B – The compounding affect, and economic impact of Stereotyping
Module starts: 1.00 pm
Workshop ends: 2.30 pm 

Facilitated by: 
Susanne	Moore,	Executive	Chair	/	Acting	CEO,	The	Centre	of	Gender	Economics	and	Innovation
@susannemoore @gendereconomics

About the workshop:
 The intersection of gender and age creates real and imagined barriers to our advancement and can limit our own view of acceptance 

and	value	of	difference.		If	you	are	an	agent	of	change,	an	advocate	for	women,	or	wondering	how	men	will	thrive	in	the	Female	
Economy,	you	will	appreciate	the	perspectives	of	Gender	Economics.		In	this	session	we	will	look	at	real	life	examples	of	age	and	
gender and how this plays out in our organisations, and how we can increase performance and leverage innovation by embracing 
these differences.

•	 Discover	how	your	ideas	of	stereotypes	might	be	holding	you	back	or	limiting	your	view	on	others.
•	 Discuss	how	stereotypes	are	formed	by	looking	back	over	the	journey	of	society	and	how	this	development	is	represented	in	our	

generations.
•	 We	will	look	at	the	same	problems	differently	by	employing	the	concepts	of	Gender	Economics	by	understanding	how	gender	and	

culture affect the way we value individuals.

2.30 Afternoon Tea

MODULE C – How to identify and overcome Unconscious Bias - why do we act the way we do?  
Module starts: 2.45 pm
Workshop ends: 4.15 pm 

Facilitated by: 
Nola Turner-Jensen, Principal Director, Crackerjack Education

About the workshop:
 This workshop will take the delegates through the discoveries of our 5 year research called “The CultuRecode™ Shared Value 

Ecological theory”.

	 Under	the	direction	of	Indigenous/Irish	Australian	social	worker	and	researcher	Ms.	Nola	Turner-Jensen	and	co-researcher	Scottish/
Irish/Australian	Psychologist	Ms.	Janelle	Latcham,	the	Crackerjack	team	reviewed	six	years	of	qualitative	work	and	experiences	to	
try to ascertain how much core value belief systems and our subconscious behavioural judgements are helping maintain a system of 
discourse between people of different cultures.

 When you learn about The CultuReCode™ shared values and then compare them to your own value systems, individuals are able to 
gain insight into why enforcing their own core value system onto others can be ineffective and cause confusion and friction.  Learning 
about other cultures’ shared values allows you to take off your own shared value filter when you need to (which is how you see 
things/your perception of how to do things). This is where real change can occur.  

•	 Learn	how	to	design	and	present	information	relating	to	their	clientele’s	core	value	needs	and	ways	of	learning	(group	centred,	
organic or visual)

•	 Understand	how	to	reduce	or	take	their	own	core	values	out	of	their	delivery	to	meet	the	needs	of	the	people	from	other	countries	and	
engage a much larger audience.

	 A	shared	value	and	its	codes	are	like	a	lock	and	its	combination.	If	you	have	all	of	the	right	numbers	in	the	right	sequence,	you	can	
open	the	lock.	Doing	so	over	a	vast	array	of	shared	values	has	profound	implications.	It	brings	us	to	the	answer	to	one	of	our	most	
fundamental questions; why do we act the way we do?  
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Delegate Name Job title Email address

1st

2nd

3rd

4th 

Bookings can be submitted at any stage prior to the 1. 
event, subject to availability. A limited allocation is being 
held and booking early is therefore recommended. In 
the event of the booking not being accepted by Ark 
Group Australia the total amount will be refunded.
Payment must be received in full prior to the course.2. 
All speakers are correct at the time of printing, but are 3. 
subject to variation without notice.
If the delegate cancels after the booking has been 4. 
accepted, the delegate will be liable to the following 
cancellation charges:

Cancellations notified over 45 days prior to the event  �
will not incur a cancellation fee. 
In the event of a cancellation being between 45 and  �
30 days prior to the event, a 20% cancellation fee 
will be charged.

For cancellations received less than 30 days prior to  �
the event, the full delegate rate must be paid and no 
refunds will be available.

All bookings submitted by e-mail, fax, or over the 5. 
telephone are subject to these booking conditions.
All cancellations must be received in writing.6. 
Ark Group Australia will not be held liable for 7. 
circumstances beyond their control which lead to the  
cancellation or variation of the programme.
All bookings, whether Australian or overseas will be 8. 
charged Australian GST at the prevailing rate at the 
time of booking.
Delegates are responsible for their own travel, 9. 
accommodation and visa requirements.

We	occasionally	allow	reputable	companies	to	mail	details	of	products	we	feel	may	be	of	interest.	
If you do not wish to receive this service, please tick this box q

Please note: Payment must be received in full prior to the event to guarantee your place

o Payment enclosed (Cheques should be made payable to Ark Group Australia Pty Ltd)

o Please invoice me 

I have read and accepted the booking conditions

Signature

F094

Expiry date

Cardholder’s name

Cardholder’s signature

Booking conditions

o Mastercard o Visa o American Express

ORGaNISaTION NamE

POSTal addRESS

STaTE POSTCOdE

Fax PhONE

PuT YOuR dETaIlS hERE (PlEaSE PRINT):

Card number

5  waY S  TO  B O O k  YO u R  P l a c E  aT  T h I S  E v E N T   
PhONE:  +61 1300 550 662  Fax: +61 1300 550 663    EmaIl: aga@arkgroupasia.com 
                                           

POST: Send the completed registration form to Ark Group Australia Pty Ltd, Suite 2, 69 Carlton Crescent, Summer Hill, NSW 2130

 +61 (02) 8913 4000                      +61 (02) 8913 4099            WEb: www.arkgroupaustralia.com.au

SO-bd

Connected module

Standard pricing o $1195 + GST = $1314.50

Early bird (exp: 13/08/2016) o Save $400
$795+ GST = $874.50

Event venue and accommodation

Novotel Sydney Central

169-179 Thomas Street 

Sydney	NSW	2000

Tel: 02 9281 6888

Web:www.novotelsydneycentral.com.au


